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IMPORTANT NOTICE -

Your YALE wirefree alarm installation is no longer under warranty. It is now over 12 months since
You had your system installed.

What to do now?
To benefit from continued service cover and telephone support please join our service scheme now.

Our service scheme will ensure your system continues to work successfully and doesn_t fail when you need it most..

Your membership includes :-

* A yearly service visit to check system operation and replace batteries to ensure continued security*
* Continued free advice line and telephone support - free email support

* Reduced rates for other call outs

* System upgrades with no labour charges.

To join simply complete the attached form and return with payment or to pay by card -
visit www.fastalarms.co.uk - follow the existing customers link from our homepage
For more information call 0800 4488823

( *batteries replaced at retail battery cost )

SCHEME OVERVIEW

A service visit , alarm check and battery replacement

We will visit your property at a pre agreed time and check the continued correct operation of your alarm system. Including telephone check of telecommunicating
Systems.As your system batteries are now over one year old we will replace all the batteries with new to provide a further trouble free year.

Batteries will simply be charged at replacement retail cost value. All batteries will be replaced including sensors/contacts/keypads/keyfobs and sirens

Any faulty or worn components will be replaced at component cost price only with no labour charge.
Any newly fitted parts will be covered by another 12 months manufacturers warranty.

Free telephone support and advice using our 0800 4488823 number
As a service scheme member you can continue to call anytime for any advice you need related to your YALE alarm system.

Reduced call out charge for other problems

We will charge a flat fee of £39.99 for any other call outs needed during the service contract.

If this call out is due to newly replaced parts still under warranty failing then this call out fee will be waived.

If the call out is due to original parts no longer covered by manufacturers warranty we will replace these parts at cost with no labour charge.

This is a substantial saving over call out charges to non service contract members. If the call out is due to failed batteries they will be replaced at retail cost value.

System upgrade advice and installation

We will during our service visit discuss any improvements you may wish to make to your existing system.
We will add new parts and devices as neccessary at cost price with no labour charge.

WHAT DOES THE SCHEME COST?

The yearly service scheme costs just £54.99 included is your annual service and system service

Insurance approved safes

Fastalarms now install Police and insurance approved safes that give cover for up to £2000 cash or £20,000 valuables.
If you wish to have a safe installed please contact us and we will be happy to install one for you during your service visit.

Best regards
Mark Sheerin Fastalarms
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Annual service scheme application form

First Name | |
Second name |
Address line 1 |
Address 2 |
Town |
County |
Postcode |

Telephone contact number | |

Email address | |

| apply for one years service scheme membership
| confirm my alarm was installed originally by Fastalarms

Date | | | |

Signature

| enclose a cheque for £54.99 payable to M.Sheerin

Please send your completed form and payment to 117 Leeds Rd, Harrogate, HG2 8EZ upon reciept we will
Contact you to arrange your service inspection and battery replacement.

For office use do not write below this line.

Payment received

Customer account allocated
Certificate issued

Expiry date calculated

Date arranged for inspection
Telephone system check passed

e

Checked ..o, Date .cooooeeeeeeeen.




